Bruce P. Beausgjour
Vice President and General Counsel — New England

185 Franklin Street, 13" Floor
Boston, MA 02110

Tel (617) 743-2445
Fax (617) 737-0648
bruce.p.beausejour@verizon.com

January 28, 2004

Mary Cottrell, Secretary

Department of Telecommunications & Energy
Commonwealth of Massachusetts

One South Station, 2™ Floor

Boston, MA 02110

Re D.T.E.03-60-—Triennial Review —Mass Market Switching
Dear Ms. Cottrell:

Enclosed for filing in the above-captioned matter are Verizon Massachusetts responses
to the following information requests:
Department Set 2, Nos. 1-9,
AT&T Set 1, No. 7,
AT&T Set 2, No. 77,

AT&T Set 3, Nos. 92, 94, 96, 97, 99-102, 104-110, 113-116,
118-130, 134, 137-140, 146, 152, 153, 159, 161, 165-169,

Joint Parties Set 1, No. 1,
Joint Parties Set 2, No. 1.

If you have any questions, please do not hesitate to call me.

Very truly yours,

Bruce P. Beausgjour
Enclosures

CC: Paula Foley, Assistant General Counsel
Michael 1senberg, Director-Telecommunications Division
April Mulqueen, Assistant Director-Telecommunications Division
D.T.E. 03-60 Service List



